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(Certificate in Knowledge Management)

v 1 n1sdanisannuinate 2(2-0-4)
(Dynamic Knowledge Management)
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Course 1 Dynamic Knowledge Management 2(2-0-4)
Course Description:

Concept and principles of knowledge capital and knowledge culture; knowledge
management frameworks; knowledge management process; knowledge management in
organizations to enhance competitiveness; learning organization and innovation organization.
Course learning outcomes (CLOs)

Having successfully completed this course, student must be able to:
1) Express being responsible for work
2) Explain concepts or theories related to knowledge management

3) Apply knowledge management in research or professional practicum
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(Building and Managing Knowledge Profile)
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Course 2 Building and Managing Knowledge Profile 3(3-0-6)
Course Description:

Knowledge management systems; knowledge management system life cycle: KMSLC;
knowledge creation; knowledge capture and acquisition; knowledge classification and
organization; knowledge storage and access mechanisms; knowledge codification and system
implementation; knowledge transfer and knowledge sharing; enhancing the effectiveness of
knowledge management system.

Course learning outcomes (CLOs)

Having successfully completed this course, student must be able to:

1) Express being responsible for work

2) Explain concepts or theories related to knowledge management process

3) Apply knowledge management process in research or professional practicum
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(Knowledge Management Tools)
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Course 3 Knowledge Management Tools 3(3-0-6)
Course Description:

Knowledge management tools, techniques and technologies in management: access,
transfer, and utilization of individual and organization knowledge capital, modern technologies
for knowledge-based system development, selection and evaluation criteria of knowledge
management tools, innovations of knowledge management.

Course learning outcomes (CLOs)

Having successfully completed this course, student must be able to:

1) Express being responsible for work

2) Explain concepts or theories related to knowledge management tools and technologies
3) Apply knowledge management tools and technologies in research or professional

practicum
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(Project in Knowledge Management)
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Course 4 Project in Knowledge Management 2 Credits
Course Description:

Project development on selected topics on knowledge management: knowledge
identification, knowledge creation and acquisition, knowledge organization, knowledge
representation, knowledge access and dissemination, knowledge sharing, development of
knowledge management tools.

Course learning outcomes (CLOs)
Having successfully completed this course, student must be able to:

1) Demonstrates leadership in promoting morality and ethics

N

Express being responsible for work
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)

)

) Express how to work effectively with others

) Find academic and professional knowledge in knowledge management by yourself
)

U1

Communicate ideas, theories and research in knowledge management with Thai and
English languages

6) Decide to solve knowledge management problems
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